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Indiana Department of Child Services (DCS) has partnered with Cordant Health Solutions® to

provide drug- and alcohol-testing services to clients of DCS and juvenile probation departments.

What this means for you:

e As a DCS/probation department client, you will be contacted by a member of Cordant’s referral
management team by mail, email, phone or text within the next few days. Cordant will provide
you with:

o Alist of testing locations in your area with addresses and hours of operation so you can
coordinate a test time that fits your schedule.

o A phone number you are required to call each day after your initial test to find out if it is
your day to test again.

o Contact information for a Cordant referral management team member who can answer
questions regarding your initial test.

Your responsibilities:

e As an Indiana DCS/probation department client, you are expected to comply with the testing
schedule ordered by DCS or the court system. Failure to comply will be reported to your DCS
case manager (FCM) or probation officer and could impact your case. Upon receiving the
documents outlined above, you are expected to:

o Select one of the testing sites provided and appear for your initial test within the time
specified in the welcome letter.

o Call the phone number provided daily to determine if you will be testing that day (after
your initial test) and submit a sample at a testing collection location if so.

Cordant’s experienced team is committed to providing you the tools to simplify the testing process.
Ensuring your drug-testing services are handled quickly and in a responsive and respectful way is our
top priority.

We encourage you to reach out to the Cordant referral management team at 866-217-0862, option 1,
with questions about your initial test, testing locations or any other concerns you might have.

For any questions concerning your case, please contact your DCS case manager or probation officer
directly.
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