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• Changes in DCS Process

• Who is Cordant Health Solutions?

• The Collection Process

• Oral Fluid Collection

• Monitored Urine Collections

• Sentry

• Reading Results

• Additional Resources

AGENDA
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IN DCS SPECIFIC CHANGES IN PROCESS

What is Changing?
• Changing from current vendor to Cordant Health Solutions
• Urine specimen collection should be “monitored” rather than “observed”

• If an adulteration event is found or other concerns warranted- full observation will be required for that 
individual

• Provider will have the option to utilize either oral fluid or urine at their discretion
• Provider can request additional panels if warranted

What is not Changing?
• SUDA and SUDT referrals will still come with the units of testing that you can administer for 

assessments and treatment
• Treatment providers will have access to the results in the Cordant System and the results will 

also be sent by Cordant directly to KidTraks
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Cordant’s National Footprint

Laboratory Services Available Nationally Pharmacy Services Available Regionally

DEDICATION TO SERVICE
• 4.7 million samples tested annually across 50 states
• 8,000 patients served by our managed pharmacy 

program
• 65,000 MAT prescriptions filled
• 395,000 pills disposed of through our take-back program

LEADER IN QUALITY
• 1 of only 21 labs nationwide certified by the U.S. Department

of Health and Human Services (SAMHSA)
• CLIA, CAP and CAP FDT certified

INDUSTRIES WE SERVE
• Substance Use Treatment

• Abstinence-Based, Medication-Assisted
• Criminal Justice Agencies

• Treatment Courts, Parole, Probation, Social Services
• Mental Health
• Hospitals and Health Systems
• Chronic Pain Management
• Workers’ Compensation

CORDANT HEALTH SOLUTIONS
Beyond our commitment to excellence and providing the best solutions available, we are driven by a higher purpose 
at Cordant Health Solutions—to make a difference in the lives of those we serve, especially those affected by 
addiction. We are all part of the solution.



THE COLLECTION PROCESS
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BEFORE YOU COLLECT

1. Verify the name and date of birth of the client or patient 
2. Search and Print collection order from Sentry
3. Review Process Acknowledgment form while explaining the collection process
4. If any issues occur during the collection, “report violation” or notes on section page 
5. Samples are to always remain in clear sight to both the client and the collector until the chain of 

custody is complete and then sealed and packaged to send to the lab



ORAL FLUID COLLECTION
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COLLECTING THE SPECIMEN
1. Always ensure the client has not used tobacco products, drank any fluids or consumed any food 

products within the last 10 minutes before collection. This includes gum, candies and mouthwash.
2. Always inspect the expiration date of the device and open package- discard if expired
3. Have the client grab the device handle and position the cotton bad under their tongue
4. The client must not speak or bite the device during the collection process
5. The collector must remain in the room with the client until the collection is complete
6. The collection device must stay under the tongue until the Volume Adequacy Indicator turns BLUE
7. The indicator should turn blue in 2-5 minutes but could take up to 10

What happens if the indicator does not turn blue after 10 minutes?
 Discard the device
 Instruct the client to drink water
 Then wait 10 minutes
 Recollect with new device

If indicator does not turn blue, you will not have enough oral fluid to 
ensure accurate testing- Resulting in a potential FALSE NEGATIVE
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• Placing the device in upside down will be rejected by lab!
• Potential false negative because drug won't be properly 

extracted from the pad into the solution

SECURING THE SPECIMEN
1. Have the client firmly hold the transport tube upright
2. Remove the red cap by pushing up ward with the thumb
3. Be sure none of the liquid spills or splashes out of tube
4. Have the client grab the handle of the collection device and remove from their mouth
5. Place the device bad end first into the transport tube
6. Replace the red cap and push down until it SNAPS into place

 If device pad is bitten off, falls off or is in  some way 
damaged, discard sample and device and recollect



MONITORED URINE COLLECTIONS
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MONITORED URINE SPECIMEN COLLECTION

COLLECTING AND SECURING THE SPECIMEN
1. Blue septic agent should be utilized before every monitored collection event
2. Ask the client to remove coats/jackets, purses, etc. Have them remove all pocket contents; personal items are to 

remain outside of the collection restroom
3. Be sure to check around the client’s waist band and body looking for any baggies, strings, devices, etc that seem 

out of place. Have the client wash their hands thoroughly (no soap) to thwart any attempts to conceal items on or 
around the hands or arms 

4. Instruct client not run any water or flush until specimen is handed back to collector 
5. Monitored collections:  The collector stands outside of the door to listen for any potential improprieties (Collector 

is NOT observing the client urinating into the container)
6. Observed collections: Inform the client you must observe the urine leaving the body
7. Lab requires a minimum of 15 mL of specimen 
8. Visually check sample for signs of contamination or tampering (note any visual observations in the Test request 

space provided on COC)
9. Check temperature on temp strip. This should be between 90 and 100 degrees. Record on form. If temperature 

did not register, recollect and notate first failed attempt in Sentry
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SENTRY CHAIN OF CUSTODY
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SENTRY CHAIN OF CUSTODY

Donor demographics will be 
automatically populated within Sentry-
No manual entry necessary
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SENTRY CHAIN OF CUSTODY

• Donor and Collector signature
• Tamper evident seal
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CORDANT REQUISITION FORM

 This acknowledges the sample was sealed in the client’s presence and is indeed their sample
 Seal number MUST match the number on the requisition form

Once label is adhered, have client initial and date the label

Ensure seal is 
placed correctly 
over the sample 
lid and down the 
sides of the vial 
or device
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PROPER CHAIN OF CUSTODY

FINAL CHECK: Both the collector and the client must sign the requisition form
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• Completed with each collection

• Sent to the lab with COC and sample

• Acknowledges the collection protocol was 
followed and Chain of Custody was 
maintained

• Urine, oral fluid and hair version

PROCESS ACKNOWLEDGMENT FORM
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• Completed with each collection

• Sent to the lab with COC and sample

• This release ensures compliance with a 
contractual requirement between Cordant 
and DCS - all requirements of HIPAA and 
42 CFR Part 2 must be maintained.  

RELEASE OF INFORMATION FORM
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SHIPPING TO LAB

SEAL IN BAG

1. Place specimen in the smaller compartment of the bag with the 
absorbent pad

2. Fold both the Process Acknowledgement Form, Release of 
Information Form and the Chain of Custody in half and then in 
half again

3. Place the folded forms in the larger compartment of the 
specimen bag, separate from the specimen

4. Fold the adhesive flap over the cross-hatch slit opening.
5. Place in Fed Ex Box or Bag for shipping to the lab



SENTRY
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HIGH LEVEL PROCESS

Sentry™

Cordant 
receives drug 

testing  referral

DCS client is 
created in 

Sentry

Access to the 
Sentry record 
for that DCS 

Client is 
granted to SUD 

Provider
Once access is 

granted, 
Provider has 

access to view 
record in 

Sentry

Provider prints 
COC/views 

results within 
Sentry

Cordant bills 
Indiana DCS 

for drug testing
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• For SUD Providers that 
have more than one 
location, a different log-in 
will be provided for each 
location.

• Click on the link in the email

• You will be prompted to 
either create a password 
OR enter the one you’ve 
already created.

SENTRY LOG-IN SENT THROUGH ENCRYPTED EMAIL

IMPORTANT: Sentry log-In credentials will not be sent until we have received the 
signed Qualified Service Organization Agreement (QSOA).
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LOGIN

• Login at https://sentry.cordanths.com/Sentry

Primary Functions within Sentry 
for SUD Providers:

 View/download results

 Perform collections

https://sentry.cordanths.com/Sentry
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FINDING THE DCS CLIENT IN SENTRY

• There are two ways to find the DCS 
client:

1. Type the name of the client in the 
quick search box 

2. Click on the “Granted Clients” tab.  
All DCS clients that you have 
access to will be included on the 
Granted Access tab.

• If you cannot find the client, please call 
our referral management team.

• The referral management team will 
need to verify that we have actually 
received the referral.

• Important note: Cordant will only 
receive the drug testing referral after
you have accepted the treatment 
referral
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CLIENT PROFILE IN SENTRY

• Once you click on the client’s 
name, the client’s profile in Sentry 
will pull up.

• All of the tabs that are displayed 
across the top of the screen relate 
to this specific client.

• The two primary tabs that will be 
utilized are the Test Results tab 
and the Collections tab (highlighted 
with the RED arrows)
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THE ABILITY TO REMOVE GRANTS TO REDUCE CLUTTER
OPTIONAL FEATURE

• The referral received by Cordant 
includes the parent name of the 
Treatment Provider 

• There could be multiple 
locations for the provider

• Access to the DCS client will be 
granted to all log-ins for the 
SUD Provider.

• An individual location can click on 
the “remove access” button to 
remove clients that are not being 
treated at that particular location.

• The “remove grant” feature 
would only apply to the specific 
log-in that is removing the 
grant.
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TEST RESULTS
• The “Test Results” tab will provide you with all results for the DCS client that you have access to.
• Click on the hyper link in the “Accession #” column to view the final result report
• You can also view the completed COC form by clicking on that hyper link.
• The data can be sorted by clicking on any of the column headers.
• Important note: Cordant will also provide ALL TEST RESULTS to Indiana DCS.
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DOWNLOAD TEST RESULTS FEATURE

Report Options:
Filter: All Results

Abnormal only
Normal Only
Select Individual tests

Format: Microsoft Excel (.xls)
Comma-delimited (.csv)
Pipe-delimited (.psv)
Adobe Acrobat (.pdf)

• The download test results feature allows you to download 
results using a number of different formats for all OR a 
selection of results for the individual client.

• If you download into a PDF format, you will receive a copy 
of the final result report and you have the option to include 
the Chain of Custody in the download.
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TEST RESULT EMAIL NOTIFICATIONS

Click on “Settings” and then the “Notifications” tab to set-up result notifications to be sent to a 
specific email address.
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COLLECTIONS WILL ONLY BE ALLOWED WHEN THERE ARE VALID REFERRALS 
FROM INDIANA DCS

• If you see this box that there are no 
valid referrals, please contact the 
FCM.  This means that the referral 
was cancelled.  The FCM will need to 
send a new referral for us to be able 
to provide drug testing services for 
the client.

• If there are no valid referrals, the 
system will not allow you to proceed 
through the collection process.
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• SUD Providers will perform 
testing under one of two 
referral types:

• Substance Use Disorder 
Assessment

• Substance Use Outpatient 
Treatment

• Click on the “Identity 
Confirmed” button to 
proceed to the next step in 
the collection process.

COLLECTION PROCESS
SINGLE REFERRAL EXAMPLE

The number of drug testing units available on the referral 
and the number already collected will be displayed here.

If additional drug testing units are needed, please contact the 
FCM. 
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If there are multiple referrals for the DCS client, it is very important to choose 
either the SUBSTANCE USE DISORDER ASSESSMENT referral OR the 

SUBSTANCE USE OUTPATIENT TREATEMENT referral (as applicable) prior to 
selecting “identity confirmed.”

COLLECTION PROCESS
MULTIPLE REFERRAL EXAMPLE
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COLLECTION PROCESS
UPDATE MEDICATIONS – OPTIONAL FEATURE

• You can choose to add 
medications that the client is 
taking.  These medications will 
print on the Chain of Custody 
form.

• Click “Proceed with Collection” 
to move to the next screen.
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• Tests to be ordered are selected on this 
screen.  Hold the CTRL button to select 
multiple tests.

• Two primary panels: 
• 7200 – Urine: 9 drug panel plus adulterants
• 7201 – Oral Fluid: 9 drug panel

• Both of these panels include the following 
substances: 

• Amphetamines/ Methamphetamines, 
Benzodiazepines, Buprenorphine, Cocaine, 
Cannabinoids, Fentanyl, Opiates, Oxycodone, 
and Tramadol.

COLLECTION PROCESS
SELECT TESTS TO BE ORDERED
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AD-HOC/ADDITIONAL TEST REQUESTS

• The standard panel for both urine and oral fluid includes the following substances:
Amphetamines/ Methamphetamines, Benzodiazepines, Buprenorphine, Cocaine, Cannabinoids, 
Fentanyl, Opiates, Oxycodone, and Tramadol.

• Add-on substances that are included on the Cordant contract:

Urine Oral Fluid
Alcohol (EtG) Meperidine Alcohol (Ethanol)

Methadone Dextromethorphan Methadone

PCP Gabapentin PCP

Barbiturates Zolpidem Barbiturates

Ecstasy Spice Ecstasy

EDDP 
(methadone metabolite)

Bath Salts

6-AM 
(heroin metabolite)

Kratom

If you need to test a substance 
that is not available for selection 
in Sentry, please contact Cordant 
so that the test selection can be 
added for future collections.
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Print the chain of custody and test request form 
on the specific paper that was sent to you.  
Place paper in tray and click print.  The 
barcode should land on the security seal.

COLLECTION PROCESS
PRINT THE CHAIN OF CUSTODY FORM



RESULT INTERPRETATION
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URINE DRUG TESTING FINAL REPORT
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All important donor 
demographics entered on 
the chain of custody will be 
located here to the top left 
corner
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• All screening 
information at top of 
result and grouped 
together at the drug 
class level

• Confirmation data, if 
performed, will be 
located at the bottom of 
the result

• Each drug within 
drug class will be 
broken out

• Helpful additional 
interpretive 
comments located in 
the right column
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Validity testing for urine located on the very bottom of the report



CONFIDENTIALCONFIDENTIAL 42

CHAIN OF CUSTODY ERROR NOTES

• Faults noted on results- documenting errors in the collection process 
and chain of custody issues

• Statistical reporting on collection faults and quality steps- prior to testing



CONFIDENTIALCONFIDENTIAL 43

DETECTED VS POSITIVE- CONFIRMATION TESTING

Drug Class LOQ 
ng/mL

Cut Off
ng/mL

THC 3.5 15
Cocaine 12 150

Amp/Meth 75 250/500
Opiates 25 300

Benzodiazepines 25 100
Tramadol 50 100

Buprenorphine 3.75 5

Ex. 25-299 ng/mL  “Detected”

≥300 ng/mL  “Positive”

LOQ = Lowest limit of quantitation

Below the established “cut off” but still 
absolutely present confirming the 
presence of drug in the sample
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• Mostly parent drugs, not 
metabolites

• Lower cut offs than urine
• Very recent use (1-3 days)

ORAL FLUID DRUG TEST FINAL REPORT



RESOURCES



CONFIDENTIAL 46CONFIDENTIAL

TRAINING OPPORTUNITIES

https://cordantsolutions.com/cordant-videos/

• Visit our website for recorded 
trainings and webinars

• Sign up for alerts to future 
live webinars available to 
the public

• Visit us on Youtube for quick 2–
3-minute short trainings on most 
frequently asked questions
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EDUCATIONAL RESOURCES

https://cordantsolutions.com/drug-education-resource-library/

Cordant’s Drug Resource 
Library
• One pagers on each 

drug class
• Interpretation charts
• Detection window chart
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• Drug and Drug Class

• Common Brand and Prescription Names

• Drugs/Metabolites Detected In Our 
Testing

• Average Maximum Detection Window for 
each drug in Urine and/or Oral fluid

Drug Detection Chart provides 
helpful cross reference for testing 
information
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Dedicated Indiana DCS 
Support Hotline

866-217-0862

SUPPORT SERVICES

CUSTOMER 
SERVICE

TOXICOLOGY 
INTERPRETATION

LITIGATION 
SUPPORT

REFERRAL 
SUPPORT

ORDERING COLLECTION SUPPLIES:
Select Option 3 for the Client Services Team or e-
mail Cordantclientservices@cordanths.com to order 
supplies.  Reference your account number that will 
begin with CS.  

mailto:Cordantclientservices@cordanths.com
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