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Referral Management Team

-
- | have questions about a recent referral or referral status.
V) - . . : . - .
- | need to provide updated client contact information pertaining to a recently submitted
referral.
Phone: 866-217-0862, Option 2
Email:
o ’9\ o Client Services Team
H 41\ H | have questions regarding result interpretation/clarification.
00000
MMMMuM | need to place a supply order.
Tl

| need Sentry Support.

Phone: 866-217-0862, Option 3

Email:

Legal Support Team

| need to request litigation support services.

Email:

Please specify the support type needed and all pertinent data for the applicable

donor/specimen(s):
« Custodian of Record Request +« Litigation Packet
< Affidavit of Certifying Scientist < Testimony/Expert withess

Emergency Collection Request

\ 7/

_ _ | am an Indiana DCS case worker calling to request an emergency specimen
\ collection or immediate test request.

- 5
Phone: 866-217-0862, Option D
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